






©2020. All Rights Reserved
Smartsheet Inc.

sales@smartsheet.com
+44 (20) 39001410
smartsheet.com

/smartsheet
/company/smartsheet-com
@smartsheetplatform

/smartsheet
/smartsheet

Currently, the company is working on the DocuSign 
integration to streamline document approval with 
digital signatures. “DocuSign delivers trust and 
structure in the document management workflow by 
allowing all stakeholders to have a crystal view on the 
process and strong control over the documents,” 
mentions Crucinio.

“The great thing about Smartsheet is that you can find 
common ground with anyone using the workflows, 
formulas, and forms to build enterprise solutions,” 
sums up Crucinio. And Pricer is using that potential 
to the fullest to elevate the work experience for their 
people.

Pricer continues its pursuit of productivity goals with 
Smartsheet: getting everyone on the same page, 
working efficiently, and eliminating communication 
frictions. The journey is ongoing, with new projects 
continuously emerging. 

Pricer also takes advantage of Smartsheet to spin 
out smaller projects tailored to specific teams. One 
example is a newly released HR tool, Pricer People. It 
manages all interactions with new, existing, and 
transferring employees. “Using automated workflows, 
we can exchange information back and forth very 
quickly. When we send out a contract that needs to be 
signed and returned, we save time on checking and 
verifying it. Putting everything into Smartsheet cuts 
the contract processing time by 60%,” explains 
Crucinio.

Smartsheet also powers Professional Services’ 
activities. “Before, all requests used to arrive via email 
or a phone call,” describes Crucinio. “Using 
Smartsheet, we built a solution that collects all the 
requests through an internal portal. We have 
eliminated all emails activity requests, and we keep all 
the details in one place.” The solution uses 
conditional logic which shows or hides specific fields 
based on the person’s selection to previous fields. 
This helps ensure they’re only asked to answer the 
questions that are relevant to their submission. 
Additionally, some values can be pre-loaded from 
basic HTML. All of that simplifies filling out forms 
and helps save even more time.

In a nutshell:
Pricer’s HR team takes advantage of a 
purpose-built, Smartsheet-based solution that 
reduces manual work and replaces it with 
automation, generating up to 60% time savings 
on contract management tasks. Another app 
built on Smartsheet streamlines license 
management and tracking. As a result, Pricer 
employees and partners no longer rely on 
frustrating email exchanges to request, 
upgrade, and approve licenses. 
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